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Abstract 
Background: Hospitalization of preschool children is an emergency 
process, to be treated in a health facility. One of the impacts arising from 
hospitalization is in the form of anxiety, anxiety in children should not 
be underestimated, because it has the potential to hinder the child's 
health recovery process. It is especially important for managing anxiety 
in children undergoing hospitalization. Efforts that can be made on 
children's anxiety due to hospitalization can be overcome by playing 
therapy. Objective: The purpose of this study was the implementation 
of storytelling play therapy with video media on the level of anxiety due 
to hospitalization. Methods : Using a case study design, subjects to 2 
preschool aged children (3-6 years) with inclusion and exclusion 
criteria, a measuring tool for anxiety using the SCAS anxiety scale 
(Spence Children's Anxiety Scale) to measure the respondent's anxiety 
level and the application of storytelling therapy with video media is 
given for approximately 10 minutes every day for 3 consecutive days. 
Results: Storytelling play therapy with video media in preschool-aged 
children (3-6 years) can reduce anxiety levels due to hospitalization. 
Conclusion: Storytelling therapy with video media has significant 
results in reducing anxiety in preschool-aged children who experience 
hospitalization. 
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1. BACKGROUND 

Preschool age children are early 

childhood which are classified from the 

ages of 3 to 6 years. As a characteristic of 

development at this age is the expansion of 

the child's social environment, this can 

happen if at the previous age of stage the 

child feels enough with his social 

environment in the family. However, 

different routines also cause children to 

experience stress easily, considering that 

children are still susceptible to disease 

(Ade Rina Atikah, 2022; Ginting, M, 2018). 
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Based on data UNICEF, the number 

of preschool children who experience 

hospitalization in 3 major countries in the 

world is reaching 57 million children and 

75% or 42,750,000 of them experience 

anxiety. Meanwhile, Global data for 2020 

shows that the prevalence rate of 

Indonesian children who are hospitalized 

is increasing every year. In 2018 the 

prevalence of children being hospitalized 

was around 3.49%, then it increased in 

2019 to 3.84%, and in 2020 the increase in 

the prevalence of children being 

hospitalized reached 3.94%. In Central 

Java Province the prevalence rate of 

children hospitalized reached 5.39%, in the 

last one year including preschool age 

children (Atikah, 2022; BPS, 2020). 

A condition that occurs when a child 

is sick and hospitalized can be interpreted 

as hospitalization, hospitalization is often 

the main problem faced by children, 

Preschoolers who are undergoing 

hospitalization can experience unpleasant 

experiences, in the form of very traumatic 

and stressful experiences, children trying 

to adapt to a foreign and new environment, 

namely the hospital environment. The most 

common response during the preschool 

child's treatment process is anxiety 

(Murniati, 2022; Pardede, 2020). Worry 

form sensation which very no pleasant 

Which come with flavor Afraid And 

ambiguity about What Which will happen 

(Anggraeni, LD, & Widiyanti, 2019). 

Forms of manifestation of feelings of 

preschool-age children who experience 

hospitalization are usually in the form of 

difficulty sleeping, often crying, reactions 

refusing to eat, not wanting to be away 

from parents, and withdrawing from other 

people, uncooperative with nurses (Utami, 

2018). 

The impact caused by the child's 

anxiety during the hospitalization period 

will affect the healing process. However, 

anxiety that can be handled properly will 

make the child feel comfortable and able to 

cooperate with health workers so that the 

treatment process will run optimally 

without any obstacles. However, on the 

contrary, if the child experiences anxiety 

and is not resolved, apathy will arise, which 

will result in a long treatment process, the 

child refuses to be given action, or can even 

cause trauma to the child after 

hospitalization (Ningtyas, 2020). 

Anxiety in children who are 

experiencing hospitalization can be 

overcome by choosing the right method 

and creating a comfortable environment. 

This requires a therapy that does not cause 

trauma both physically and 

psychologically to children due to 

hospitalization procedures, namely 

atraumatic care or family center care which 

https://ebsina.or.id/journals/index.php/jkki
http://issn.pdii.lipi.go.id/issn.cgi?daftar&1458721910&1&&2016
https://issn.brin.go.id/terbit/detail/20230109200860728


Jurnal Kesehatan Komunitas Indonesia (JKKI) 
Volume 3 Issue 2, August 2023, pp 181-193 

https://ebsina.or.id/journals/index.php/jkki 

eISSN 2503-2801, pISSN 2985-3435 
 

 183 Sulistyaningsih, P., et al.  (2023) 

can be identified by setting the place and 

involving parents in hospitalization care. 

(Agusrahmon, 2019). In addition, 

interventions that can be used to overcome 

anxiety in preschool children are play 

therapy. Playing is an effective way to 

overcome the impact during the 

hospitalization process (Pawiliyah, 2019). 

Play therapy that can help children 

express their anxiety is storytelling 

therapy. Storytelling therapy is the art of 

storytelling which is done by expressing it 

through language (Agusrahmon, 2019). 

Storytelling therapy can reduce children's 

anxiety while being hospitalized because 

storytelling is a technique of diverting 

stress or distraction for children who are 

experiencing hospitalization. This is in line 

with the results of the study by Fatmawati 

et al., (2019) which stated that there was 

the effect of "The Kancil" storytelling 

therapy using audio-visual in reducing 

anxiety levels in preschool-aged children. 

Storytelling therapy using audio-visual 

helps distract children's focus by giving a 

good impression, encouraging interest, 

increasing better understanding, adding 

variety, saving time, increasing curiosity, 

prolonging memory of stories, and 

providing new experiences. 

This is the basis for researchers in 

implementing play therapy as a goal to find 

out the results of implementing 

storytelling play therapy with video media 

on anxiety levels due to hospitalization. 

Where the results of this study are 

expected to provide an alternative therapy 

for children who experience anxiety due to 

hospitalization in preschool children and 

provide knowledge that storytelling play 

therapy with video media can be 

implemented to assist the healing process. 

 

2. METHODS 

The design of this scientific paper 

uses a qualitative descriptive approach 

with a case study research strategy (Case 

Study). The subjects of this case study 

were 2 (two) preschool children aged 3-6 

years treated in the the Regional General 

Hospital dr. Soeratno Gemolong with 

inclusion criteria Preschool children aged 

3-6 years, not in critical condition. At least 

2-3 days of treatment, the child's parents 

are willing to be a respondent, the child is 

experiencing moderate anxiety, the child 

can be invited to communicate and be 

cooperative. While the exclusion criteria 

are children who experience mental 

disorders, children who experience 

developmental disorders or abnormalities, 

children who experience decreased 

consciousness. 

The time used in observing data 

collection and implementing this research 

was carried out on 03 - 31 July 2023. The 
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treatment in this study was the application 

of storytelling play therapy using the 

animated video media "Si Kancil) which 

was given 1 meeting, for 3 consecutive days 

-with a duration of approximately 10 

minutes. To determine the level of anxiety 

in preschool-aged children in this study 

using the SCAS (Spance Children's 

Anxiety Scale) observation sheet 

instrument, the SCAS consisted of 15 

anxiety questions by asking parents to 

follow the instructions on the instrument 

sheet. Equipped with 3 (three) levels of 

anxiety, namely mild, moderate to severe 

anxiety and the maximum total score on 

the SCAS anxiety scale is 45. 

 

3. RESULTS  

The study was conducted on case I 

on Saturday, July 22, 2023 at 10.00 WIB in 

the Orchid room at Regional Hospital dr. 

Soeratno Gemolong, found a patient with 

the initials An. M, 6 years old, medical 

diagnosis of Febris with a temperature of 

38.0ºC, 3rd child of 3 siblings, male sex, 

during the study, subjective data was 

obtained, namely the patient's mother said 

her child had been hospitalized for the 

second time, mother the patient said the 

patient always whined when approached 

by nurses and doctors, the patient was 

difficult to persuade when an action was 

taken. Meanwhile, the objective data 

obtained were that the patient looked 

restless, the patient appeared to whine, the 

patient did not want to be left or was away 

from his mother, and appeared to show 

resistance to action. 

The study was carried out on case II 

on Monday, July 24 2023 at 10.00 WIB, in 

the Orchid room of Regional Hospital dr. 

Soeratno Gemolong, found a patient with 

the initials An. R aged 5 years, medical 

diagnosis of Febris with a temperature of 

37.8ºC, 2nd child of 2 siblings, male sex, 

during the study, subjective data was 

obtained, namely the patient's mother said 

that since being treated her child often felt 

confused, had trouble sleeping, and the 

patient's mother said the patient was 

anxious and did not want to be left by her 

parents. While the objective data obtained 

is that the patient looks scared, the patient 

seems a lot silent, the patient looks tense. 

The results of the nursing assessment 

of the two managed case patients obtained 

the main diagnosis, namely anxiety related 

to hospitalization characterized by the 

child looking anxious, looking tense, 

scared, and the child was silent a lot and 

was reluctant to talk. Nursing plans are 

carried out to overcome anxiety problems 

related to hospitalization by implementing 

storytelling play therapy using video 

media. 
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An overview of the SCAS scores 

before and after the action of storytelling 

play therapy using video media can be seen 

in table 1. Both cases experienced a 

decrease in SCAS anxiety scores before and 

after being given storytelling therapy using 

video media. There were differences in the 

decrease in anxiety levels in the two cases, 

namely case I decreased in score 13 (mild 

anxiety) and case II decreased in score 15 

(moderate anxiety). 

 
Table 1. The SCAS Anxiety Scores Before and After Play Therapy Actions Using Video 

Media. (N=43) 

Subject 
SCAS 

Before After 
1st Respondent  

(An. M) 
26 

(Moderate anxiety) 
21 

(Moderate anxiety) 
 18 

(Moderate anxiety) 
13 

(Mild anxiety) 
2nd Respondent  

(An. R) 
29 

(Moderate anxiety) 
25 

(Moderate anxiety) 
 21 

(Moderate anxiety) 
15 

(Moderate anxiety) 

An overview of the comparison of 

anxiety levels after being given storytelling 

therapy using video media can be seen in 

table 2. From the following table the 

decrease in the two subjects can be said to 

be different. This was influenced by the 

presence of factors that affected anxiety in 

each respondent, such as age, gender, 

experience of being treated in hospital, 

number of family members.

 

Table 2. A comparison of anxiety levels after storytelling therapy using video media 
Measuring 
instrument 

1st Respondent  
(An. M) 

2nd Respondent  
(An. R) 

Comparison 

SCAS 13 15 Mild : Moderate 

4. DISCUSSION 

Anxiety experienced by children 

during hospitalization has an impact on the 

healing process. Procedures during 

hospitalization in children usually require 

invasive procedures such as injections or 

infusions, this is a strong stressor that can 

make children experience anxiety. These 

conditions make children anxious, panic 

and usually fight back or refuse to take 

action, resulting in a feeling of trauma in 

the child (Mulyono et al, 2020). The results 

of this study are also supported by Padila's 

theory, Agusrahmon, (2019), which states 

that the child's response when 

experiencing anxiety due to 
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hospitalization will appear restless, lack of 

coordination and withdraw from 

interpersonal relationships is a child's 

psychological response to anxiety. 

Based on the assessment of 2 (two) 

research subjects, the level of anxiety due 

to hospitalization in the Anggrek room at 

Regional Hospital dr. Soeratno Gemolong 

using the SCAS (Spence Children Anxiety 

Scale) measurement tool, for respondent I 

(An. M) and respondent II (An. R), the 

results were obtained where both of them 

had the same moderate level of anxiety but 

each of the respondents had different 

scores, namely respondent I has a score of 

26 and respondent II with a score of 29. 

Based on the questionnaire, the description 

of children who experience moderate 

anxiety, namely children with tense facial 

expressions, children accept their situation 

by crying, don't want to be away from their 

parents and show a rejection response. 

According to the theory of Anggraeni, LD, 

& Widiyanti, (2019) anxiety is in the form 

of a very unpleasant sensation that comes 

in the form of fear, tension, 

Based on the results of the study it 

can be seen that in this study the length of 

the second day of the respondent's stay was 

day 2. Theoretically the anxiety of children 

who are hospitalized will be very visible on 

the first to second day even to the third day, 

and usually enters the fourth or fifth day 

the anxiety felt by the child will begin to 

decrease. Thus the researchers argue that 

anxiety in preschool-age children caused 

by hospitalization will only occur on the 

first day to the third day, on the following 

day it is likely that the level of anxiety will 

decrease because the child will begin to 

adapt to the surrounding environment. The 

above discussion is in accordance with 

observations during the study, from the 

two respondents on average the child did 

not want to be left by his parents, 

Based on table 1. The implementation 

was initially in accordance with the 

predetermined time, namely 1 meeting in 3 

consecutive days with a duration of 

approximately 10 minutes, but then it was 

only carried out for 2 days for the two 

respondents due to the implementation of 

the 3rd day (three) the two respondents 

had obtained permission from the doctor to 

prepare to go home so that the two 

respondents did not get the application in 

accordance with the provisions, the 

respondent was declared cured. However, 

from the results of the implementation for 

2 days it still produced results for the two 

respondents by showing a decrease in 

anxiety levels. Respondent I (An. M) after 

being given therapy showed the results of 

the anxiety level using the SCAS (Spance 

Children's Anxiety Scale) measurement, 

decreased to mild anxiety with a score of 13, 
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Storytelling therapy using audio-

visual helps distract children's focus by 

giving a good impression, encouraging 

interest, increasing better understanding, 

adding variety, saving time, increasing 

curiosity, prolonging memory of stories, 

and providing new experiences. Because 

when they are hospitalized, children will 

experience various unpleasant feelings 

such as anxiety, fear, and pain. Based on 

this, by playing games, children will be able 

to divert their pain from games and relax 

through the fun of playing games (Noverita 

et al., 2018). 

Besides that, storytelling play 

therapy or story telling also provides 

benefits for children who have limitations 

in playing. When telling stories to children, 

the child's imagination and emotions will 

be awakened, so that at that time his 

subconscious mind captures the values 

given from the story. In this condition it is 

very effective to insert positive values in 

children through stories or story telling 

which are conveyed by involving their 

imagination and emotions. The storyline 

will explain that the perception that has 

been known about hospitalization is not 

entirely correct. In the process, the nurse 

seems to advise without the child feeling 

advised or even scolded. Finally, children 

feel comfortable seeing and listening and 

actively taking part in the storyline. Even 

more, story telling therapy uses video 

media as a visual aid so that children are 

unconsciously interested and immersed in 

the story line. (Larasaty & Sodikin, 2020). 

Through the application that has 

been carried out, namely fairy tale play 

therapy with video media as an 

intervention to reduce anxiety levels in 

preschool-aged children to reduce 

children's anxiety. This can be seen in 

terms of the child's behavior refusing the 

presence of health workers, the child looks 

anxious and cries when nursing actions are 

taken, the child is reluctant to interact 

with nurses and doctors. This reaction 

changed to the child no longer resisting the 

presence of health workers, was 

cooperative and answered when asked a 

number of questions, because during 

storytelling therapy with video media 

children can be invited to communicate 

and get to know the environment. 

Based on table 2. Comparison of the 

final results between 2 (two) respondents 

to assess the level of anxiety using the 

SCAS (Spance Children's Anxiety Scale) 

measurement tool between An. M : An. R is 

13 : 15. The difference in these results is 

because each child has a different level of 

perception of anxiety due to 

hospitalization. This is in line with the 

theory of Nurlaila, Wuri Utami, (2018), 

which states that the severity of anxiety 
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and clinical manifestations of anxiety due 

to hospitalization in each child's age group 

is different. 

The age of the child greatly 

determines the level of risk of occurrence 

and the severity of the anxiety experienced 

by a child. This application is given to 

patients of different ages, respondent I is 6 

years old while respondent II is 5 years old. 

This is in line with the opinion expressed 

by Nurlaila, Wuri Utami, (2018), which 

states that there is a relationship between 

age and the level of anxiety of children. 

According to Endang, (2018), the younger 

the child, the higher the anxiety due to 

hospitalization. Infants, toddlers and 

preschoolers are more likely to experience 

the stress of hospitalization because, 

judging from their age, they still have 

limited cognitive abilities in understanding 

hospitalization. Preschoolers are not able 

to accept perceptions about illness, new 

experiences and foreign environments. 

Thus the researchers argue that the 

older the child, the more experience. 

Children who experience moderate anxiety 

based on the length of day hospitalized. 

However, these anxiety factors can be 

anticipated by applying a holistic care 

model, namely that there must be family 

social support. Support from the family is 

very much needed, because the family is an 

important element in care, especially care 

for pre-school aged children. The role of the 

nurse in understanding that the family is a 

place to live or a permanent constant in the 

child's life (Lestari, 2020). 

A child's life is also determined by the 

existence of a form of family support, this is 

in line with research conducted by Lestari, 

(2020), arguing that it can be seen that if 

family support is very good, the child's 

growth and development is relatively 

stable, but if family support is not good, the 

child will experience barriers to him that 

can interfere with the child's psychology. 

Positive parental support can give children 

self-confidence. The child will think that, 

under any circumstances, he will still be 

loved and cared for. Through this support, 

the child who is facing and able to go 

through this action will calm down so that 

the treatment process at the hospital can be 

carried out optimally. 

 

5. CONCLUSION 

Based on the results of the research 

that has been done, conclusions can be 

drawn regarding the application of 

storytelling play therapy with video media 

to the anxiety level of preschool children 

during hospitalization at dr. Soeratno 

Gemolong has answered the researchers' 

objectives, based on the SCAS (spance 

Children Anxiety Scale) questionnaire that 

the researchers obtained for the research 
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subject, namely An. M and An. R there are 

significant results for reducing anxiety in 

preschool-aged children who experience 

hospitalization after storytelling therapy 

with video media. 
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